
LEARN
   + SHAREENGAGE

Trinity Metro is hosting community gatherings 
throughout 2024 to LEARN more about what 

our customers want and need.

We’re listening, and we hope you’ll join us.
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We want you to SHARE your comments,
ideas and concerns about what you need

from your transit agency.

We’re listening, and we hope you’ll join us.
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We want to LEARN how you
get around Fort Worth and Tarrant County

and how you use transit services. 

We’re listening, and we hope you’ll join us.
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We want to LEARN what you like,
what you don’t like and how we can

improve our services to meet your needs.

We’re listening, and we hope you’ll join us.
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We want to LEARN your stories,
SHARE other customer stories and

introduce you to our transit ambassadors.

We’re listening, and we hope you’ll join us.
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Meet YOUR transit ambassadors:
Executive Leadership Team, bus operators, train conductors, 
customer service representatives and our team of ENVOYs 

who spend their days traveling around the area, talking with 
and providing aid to our customers.

We’re listening, and we hope you’ll join us.
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In addition to the community gatherings,
we have created an online platform where you 

can SHARE your comments, ideas and concerns.
 ridetrinitymetro.org/engage

We’re listening, and we hope you’ll join us.
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We’re listening, and we hope you’ll join us.


